STUDENT EMPLOYABILITY PROFILE –  Hospitality, Leisure, Sport and Tourism


STUDENT EMPLOYABILITY PROFILE TEMPLATE – HOSPITALITY, LEISURE, SPORT AND TOURISM 
GENERIC EMPLOYABILITY COMPETENCIES

	Subject Benchmark Indicators

© The Quality Assurance Agency for Higher Education
	Cognitive Skills The ability to identify, and solve problems, work with information and handle a mass of diverse data, assess risk and draw conclusions.
	Generic Competencies High level and transferable key skills such as the ability to work with others in a team, communicate, persuade and have interpersonal sensitivity.
	Personal Capabilities The ability and desire to learn for oneself and improve ones self-awareness, emotional intelligence and performance. To be a self-starter (creativity, decisiveness, initiative) and to finish the job (flexibility, adaptability, tolerance to stress).
	Technical Ability For example, having the knowledge and experience of working with relevant modern technology.
	Business and / or Organisation Awareness An appreciation of how businesses operate through having had (preferably relevant) work experience. Appreciation of organisational culture, policies and processes
	Practical and Professional Elements Critical evaluation of the outcomes of professional practice, reflect and review own practice participate in and review quality control processes and risk management

	Engage with a challenging and suitable range of theories, concepts and principles
	Analysis
	
	Achievement Orientation
	
	
	

	Demonstrate a critical understanding of the development of knowledge in their particular subject domain 


	Analysis, Judgement
	
	
	
	
	

	Acquires an understanding of the need for both a multi-disciplinary and inter-disciplinary approach to study, drawing, as appropriate, from service, research and professional contexts
	Analysis, Judgement
	
	
	Technical Application and Knowledge
	
	Professional Expertise

	Develop the understanding of the subject through both academic and professional reflective practice
	
	
	Lifelong Learning and Development

Personal Development
	
	
	

	Critically interpret data and text
	Analysis, Judgement
	
	
	
	
	

	Describe and analyse information
	Analysis, Judgement

Attention to detail
	
	
	
	
	

	Apply knowledge to the solution of familiar and unfamiliar problems
	Analysis, Judgement

Attention to detail
	
	
	
	
	

	Develop a reasoned argument and challenge assumptions
	Analysis, Judgement

Attention to detail
	
	Influencing, Listening, Tolerance for stress
	
	
	

	Take responsibility for own learning and continuing professional development. 


	
	
	Lifelong learning and Development
	
	
	Professional Expertise

	Plan, design and execute practical activities using appropriate techniques and procedures 


	Analysis, Judgement

Attention to detail
	
	
	
	Process Operation
	

	Undertake fieldwork with due regard for safety and risk assessment
	Analysis, Judgement

Attention to detail
	
	
	
	Process Operation
	

	Plan, design, execute and communicate a sustained piece of independent intellectual work using appropriate media
	Analysis, Judgement

Attention to detail
	Planning and Organising

Written Communication
	Influencing, Listening, Tolerance for stress

Initiative

Listening
	Technical Application
	
	

	Recognise and respond to moral, ethical and safety issues which directly pertain to the subject domain including relevant legislation and professional codes of conduct. 
	Analysis, Judgement

Attention to detail
	Planning and Organising

Written Communication
	Decisiveness
	
	Process Operation
	Professional Expertise

	Communication and presentation skills 
	Analysis, Judgement

Attention to detail
	Written Communication
	Listening

Interpersonal Sensitivity
	
	
	

	Numeracy and C & IT skills 


	Analysis, Judgement

Attention to detail
	
	
	Technical Application
	
	

	Interactive and group skills


	
	Planning and Organising Interpersonal Sensitivity

Teamwork/ Working with Others


	Listening

Adaptability/Flexibility

Tolerance for Stress

Influencing
	
	
	

	Problem solving skills 


	Analysis, Judgement

Attention to Detail
	
	Creativity

Decisiveness

Questioning
	
	
	

	Ability to self-appraise and reflect on practice 


	Analysis, Judgement

Attention to Detail
	Interpersonal Sensitivity
	Achievement orientation 

Listening

Personal Development
	
	
	

	Ability to plan and manage own learning
	
	Planning and Organising
	Achievement orientation
	
	
	

	Demonstrate vocationally relevant managerial skills and knowledge by exposure to professional practice
	Analysis, Judgement

Attention to Detail
	
	
	
	Process Operation
	Professional Expertise

	Evaluate and apply vocationally relevant concepts associated with the operational and strategic management of financial, human and physical resources and/or understand and apply concepts associated with the allocation of resources in the community
	Analysis, Judgement

Attention to Detail
	Planning and Organising
	
	
	Commercial Awareness

Financial Awareness

Process Operation

Organisation Understanding


	Professional Expertise

	Demonstrate an understanding of the philosophical basis of scientific paradigms 
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Demonstrate evidence of competence in the scientific methods of enquiry, interpretation and analysis of relevant data and appropriate technologies
	Analysis, Judgement

Attention to Detail
	
	
	Technical Knowledge
	
	Professional Expertise

	Critique the contributions of a range of academic disciplines that have informed the development of the subject as a field of study 


	Analysis, Judgement

Attention to Detail
	Written Communication
	
	
	
	Professional Expertise

	Demonstrate an appropriate degree of progression within specialist fields
	Analysis, Judgement

Attention to Detail
	
	Achievement Orientation
	
	
	Professional Expertise

	Display an integrated knowledge of the scope and breadth of the subject domain
	Analysis, Judgement

Attention to Detail
	
	Creativity

Achievement Orientation
	
	
	Professional Expertise

	Exploits learning opportunities in specialised facilities (sports science laboratories, training kitchens and restaurants, sports participation facilities, leisure facilities etc.) 

Contact with the industry or professional bodies (fieldwork and other activities in the external environment, visits, visiting speakers and other professionals in the field, and 'live' case studies). 

Learning opportunities through the use of specialised items of equipment
	
	
	Achievement Orientation

Initiative
	Technical Knowledge

Technical Application
	
	Professional Expertise

	Access to relevant applied IT systems
	
	
	
	Technical Knowledge
	
	

	Demonstrate a critical understanding of the development of knowledge in their particular subject domain
	Analysis, Judgement

Attention to Detail
	
	Initiative
	
	
	Professional Expertise

	Work with and evaluate the effectiveness of both a multi-disciplinary and inter-disciplinary approach to study, drawing, as appropriate, from service, research and professional contexts 
	Analysis, Judgement

Attention to Detail
	
	
	
	Organisational Sensitivity
	Professional Expertise

	Engage with, and develop their knowledge through, academic and professional practice
	Analysis, Judgement

Attention to Detail
	
	Achievement orientation
	
	
	

	Demonstrate their research and problem solving abilities with a critical understanding of methods of acquisition, interpretation and analysis of information appropriate to the context of study 
	Analysis, Judgement

Attention to Detail
	Planning and Organising
	
	
	
	Professional Expertise

	Demonstrate a substantial critical awareness of the moral, ethical and legal issues which underpin best practice 
	Analysis, Judgement

Attention to Detail
	
	
	
	Process Operation
	Professional Expertise

	Plan, design, manage and evaluate practical activities using appropriate techniques and procedures
	Analysis, Judgement

Attention to Detail
	Planning and Organising
	Decisiveness
	
	Process Operation
	

	Review and evaluate fieldwork with due regard for safety and risk assessment
	Analysis, Judgement

Attention to Detail
	Planning and Organising
	Decisiveness
	
	Process Operation
	Professional Expertise

	Execute a sustained piece of independent work using appropriate media to communicate the findings in a way which demonstrates the ability to synthesise information and knowledge


	Analysis, Judgement

Attention to Detail
	Planning and Organising

Written Communication
	Achievement orientation

Creativity

Decisiveness

Initiative
	Technical Application
	
	Professional Expertise

	Engage in debate on the moral, ethical and safety issues which directly pertain to the context of study and to react appropriately to legislation and professional codes of conduct 
	
	
	Listening

Questioning
	
	Process Operation
	Professional expertise

	Evaluate the importance of subject specific facts, theories, paradigms, principles and concepts in relation to their ability to explain and solve problems
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional expertise

	Assess and critically evaluate evidence with detailed reference to methodology and the source of the data
	Analysis, Judgement

Attention to Detail
	
	
	
	
	

	Critically analyse and interpret data and have a detailed understanding of the strengths and weaknesses of the data and textual analysis techniques that they employ 
	Analysis, Judgement

Attention to Detail
	
	
	
	
	

	Analyse and synthesise information and present a structured and evidenced reinterpretation of the information which can be used to give an insight into issues relevant to the professional context 
	Analysis, Judgement

Attention to Detail
	
	Achievement Orientation

Creativity

Decisiveness

Initiative
	
	
	Professional expertise

	Develop a reasoned and well-structured argument that challenges underlying assumptions
	Analysis, Judgement

Attention to Detail
	
	Achievement Orientation

Creativity

Decisiveness

Initiative

Listening

Questioning
	
	
	

	Take responsibility for own learning and continuing professional development
	
	
	Personal Development

Lifelong Learning
	
	
	

	SUBJECT SPECIFIC KNOWLEDGE,  SKILLS AND ATTRIBUTES – HOSPITALITY



	Use technical and interpersonal skills and knowledge to propose and evaluate practical and theoretical solutions to complex problems in the core areas of hospitality
	Analysis, Judgement

Attention to Detail
	
	Achievement Orientation

Creativity

Decisiveness

Initiative

Listening

Questioning

Influencing
	
	Process Operation
	Professional Expertise

	Operate and manage human and technical resources
	Analysis, Judgement

Attention to Detail
	
	
	Technical Application
	Process Operation

Commercial Awareness

Financial Awareness
	

	Apply theory to the solution of complex problems within the core areas of hospitality
	Analysis, Judgement

Attention to Detail
	
	
	
	Process Operation

Commercial Awareness

Financial Awareness
	Professional Expertise

	Analyse and evaluate food, beverage and/or accommodation service systems, their implementation and operation.
	Analysis, Judgement

Attention to Detail
	
	
	
	Process Operation

Commercial Awareness

Financial Awareness
	Professional Expertise

	Recognise and value the centrality of the hospitality consumer and meet and respond to their needs
	Analysis, Judgement

Attention to Detail
	
	
	
	Process Operation

Commercial Awareness


	

	Understand and apply the theories and concepts underpinning consumer behaviour within the hospitality context
	
	Interpersonal Sensitivity
	
	
	Commercial Awareness
	Professional Expertise

	Analyse the needs and expectations of different hospitality consumers and develop appropriate responses
	Analysis, Judgement

Attention to Detail
	Interpersonal Sensitivity
	Initiative
	
	Organisation Understanding

Commercial Awareness
	Professional Expertise

	Analyse the quality of the service encounter and its impact on the hospitality consumer and the service provider.
	Analysis, Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Commercial Awareness

Organisational Sensitivity
	Professional Expertise

	Identify and respond appropriately to the diversity that prevails within the hospitality industry in relation to stakeholders such as: hospitality  consumers,

Hospitality employees 

Hospitality organisations 

Government and external agencies
	Analysis, Judgement

Attention to Detail
	
	
	
	Commercial Awareness
	Professional Expertise

	Evaluate and apply, within the hospitality context, appropriate theories and concepts from the generic management areas of: 

Operations management 

Finance and management accounting 

Human resources and organisational behaviour 

Services marketing 

Information systems and technology 

Strategic management
	Analysis, Judgement

Attention to Detail
	Planning and Organising
	Leadership
	Technical Knowledge

Technical Application
	Organisation Understanding

Organisational Sensitivity

Commercial Awareness

Financial Awareness
	Professional Expertise

	Analyse and evaluate the defining characteristics of hospitality as a phenomenon: 

Critically reflect upon the origin, meanings and development of hospitality 

Analyse and reflect on the different cultural concepts of hospitality 

Demonstrate a critical awareness of the boundaries of hospitality
	Analysis, Judgement

Attention to Detail
	Planning and Organising
	Initiative

Achievement Orientation
	Technical Knowledge

Technical Application
	Organisation Understanding

Organisational Sensitivity

Commercial Awareness

Financial Awareness
	Professional Expertise

	Analyse and evaluate the business environment and its impact on the hospitality industry: 

Display an insight into the structure of the hospitality industry and the contribution that it makes to the global economy 
	Analysis, Judgement

Attention to Detail
	
	Questioning
	
	Organisation Understanding

Organisational Sensitivity

Commercial Awareness

Financial Awareness
	Professional Expertise

	Analyse and reflect upon the environmental influences which impact on hospitality organisations
	Analysis, Judgement

Attention to Detail
	
	Questioning
	
	Organisation Understanding

Organisational Sensitivity
	Professional Expertise

	Evaluate the factors which influence the development of organisations operating within the hospitality industry 
	Analysis, Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Organisational Sensitivity

Commercial Awareness

Financial Awareness
	Professional Expertise

	SUBJECT SPECIFIC KNOWLEDGE,  SKILLS AND ATTRIBUTES – LEISURE



	Understand, critically evaluate and reflect on issues of lifestyle, consumption and culture as they affect people's leisure lives
	Analysis, Judgement

Attention to Detail
	Interpersonal Sensitivity
	
	
	
	Professional Expertise

	Demonstrate an ability to synthesise inter-disciplinary approaches to issues of consumption and consumerism in leisure markets 
	
	Interpersonal Sensitivity
	
	
	
	Professional Expertise

	Critically reflect on the impact of leisure in the lives of individuals and analyse barriers to participation such as aspects of age, gender, disability etc. 
	Analysis, Judgement

Attention to Detail
	Interpersonal Sensitivity
	
	
	
	Professional Expertise

	Evaluate the importance of cultural and other diversities in developing access to participation in leisure by specific target groups. 
	Analysis, Judgement

Attention to Detail
	Interpersonal Sensitivity
	
	
	
	Professional Expertise

	Understand the social, political, economic and physical contexts of leisure and analyse the impact of these upon leisure theories
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Critically evaluate the notion of praxis derived from generic disciplines and apply these to a specific leisure context
	Analysis, Judgement

Attention to Detail
	
	Creativity
	
	
	Professional Expertise

	Analyse and reflect upon the environment in which leisure operations take place
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Review and analyse the political and economic factors which affect the supply of, and demands for, leisure
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Critically reflect on the nature of policies for leisure across sectoral and administrative boundaries
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Critically evaluate the role and impact of global and local leisure structures and organisations. 
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Utilise, and understand the impact of rationales, sources and assumptions embedded in policy, planning and delivery mechanisms in a leisure context
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Operationalise concepts of social, public and business policy and critically analyse their role in leisure supply
	Analysis, Judgement

Attention to Detail
	
	Influencing
	
	
	Professional Expertise

	Possess the skills to write and critique leisure plans, development plans and to recognise and meet the leisure needs of specific communities 
	Analysis, Judgement

Attention to Detail
	Written Communication
	Influencing
	
	
	Professional Expertise

	Critically reflect upon the role of those organisations and structures charged with a responsibility for the promotion of leisure or the training of practitioners in leisure i.e. QUANGOS, ssdas etc
	Analysis, Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Organisational Sensitivity

Commercial Awareness

Financial Awareness

Process Operation
	Professional Expertise

	Employ a range of 'leisure specific' facilitation skills in the promotion of professional practice
	Analysis, Judgement

Attention to Detail
	
	Influencing

Creativity
	
	
	Professional Expertise

	Critically reflect upon what it means to work in leisure
	Analysis, Judgement

Attention to Detail
	
	Decisiveness
	
	
	Professional Expertise

	Evaluate the impact and role of leisure events in everyday life 
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Demonstrate the skills necessary both to deliver and reflect upon a leisure experience aimed at a specific group, for example an event or a competition
	Analysis, Judgement

Attention to Detail
	Planning and Organising

Written Communication
	Leadership

Creativity

Influencing

Listening

Questioning

Adaptibility/Flexibility
	
	Organisation Understanding

Organisational Sensitivity

Commercial Awareness

Financial Awareness

Process Operation
	Professional Expertise

	SUBJECT SPECIFIC KNOWLEDGE,  SKILLS AND ATTRIBUTES – SPORT



	The study of human responses to sport and exercise
	
	
	
	
	
	

	Make effective use of knowledge and understanding of the disciplines underpinning human structure and function
	
	
	Achievement Orientation

Initiative
	
	
	Professional Expertise

	Appraise and evaluate the effects of sport and exercise intervention on the participant
	Analysis, Judgement

Attention to Detail
	
	Decisivness
	
	
	Professional Expertise

	Provide a critical appreciation of the relationship between sport and exercise activity and intervention in a variety of participant groups. This will include special populations such as the elderly, disabled and children
	Analysis, Judgement

Attention to Detail
	Interpersonal Sensitivity
	
	
	
	Professional Expertise

	The study of the performance of sport and its enhancement, monitoring and analysis
	
	
	
	
	
	

	Monitor, analyse, diagnose and prescribe action to enhance the learning and performance of the component elements of sport
	Analysis, Judgement

Attention to Detail
	
	Achievement Orientation

Initiative

Listening

Questioning
	
	
	Professional Expertise

	Evidence the skills required to monitor and evaluate sports performance in laboratories and/or field settings 
	
	
	
	Technical Knowledge
	
	Professional Expertise

	Display a critical appreciation of the integration of the variables involved in the delivery (teaching, instructing and coaching) of enhanced sport performance. 
	Analysis, Judgement

Attention to Detail
	
	Achievement Orientation

Initiative

Listening

Questioning
	
	
	Professional Expertise

	The study of the historical, social, political, economic and cultural diffusion, distribution and impact of sport
	
	
	
	
	
	

	Display a critical insight into the organisations and structures responsible for sport, and the political ramifications arising from these 
	Analysis, Judgement

Attention to Detail
	Interpersonal Sensitivity
	Achievement Orientation

Initiative

Listening

Questioning
	
	Organisational Sensitivity
	Professional Expertise

	Employ social, economic and political theory to explain the development and differentiation of sport throughout society
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Demonstrate the application of the social and cultural meanings attached to sport and their impact on participation and regulation
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	The study of the policy, planning, management and delivery of sporting opportunities
	
	
	
	
	
	

	Understand and apply the theories, concepts and principles of practice from the generic management areas of operations, finance, human resources, economics and marketing to sports facilities and events
	Analysis, Judgement

Attention to Detail
	Planning and Organising

Written Communication
	Leadership

Creativity

Influencing

Listening

Questioning

Adaptibility/Flexibility
	
	Organisation Understanding

Organisational Sensitivity

Commercial Awareness

Financial Awareness

Process Operation
	Professional Expertise

	Employ strategic planning and development planning skills in analysing, understanding and addressing the development needs and intentions of sport organisations and communities
	Analysis, Judgement

Attention to Detail
	Planning and Organising

Written Communication
	Leadership

Creativity

Influencing

Listening

Questioning

Adaptibility/Flexibility
	
	Organisation Understanding

Organisational Sensitivity

Commercial Awareness

Financial Awareness

Process Operation
	Professional Expertise

	Demonstrate a critical appreciation of sport development and facilitation principles in at least one vocational context
	Analysis, Judgement

Attention to Detail
	Planning and Organising


	Creativity

Influencing

Listening

Questioning

Adaptibility/Flexibility
	
	Organisation Understanding

Organisational Sensitivity

Process Operation
	Professional Expertise

	SUBJECT SPECIFIC KNOWLEDGE,  SKILLS AND ATTRIBUTES – TOURISM



	Demonstrate an understanding of: 

The concepts and characteristics of tourism as an area of academic and applied study including being able to
	
	
	
	
	
	

	Understand and appreciate the potential contributions of disciplines that help to explain the nature and development of tourism
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Explain and challenge theories and concepts which are used to understand tourism
	Analysis, Judgement

Attention to Detail
	
	Initiative

Creativity

Achievement Orientation
	
	
	Professional Expertise

	Explain and challenge the definitions, nature and operations of tourism
	Analysis, Judgement

Attention to Detail
	
	Initiative

Creativity

Achievement Orientation
	
	
	Professional Expertise

	Demonstrate an understanding of the domestic and international nature and dimensions of tourism
	Analysis, Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Organisational Sensitivity

Process Operation
	Professional Expertise

	Utilise a range of source material in investigating tourism
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Demonstrate an awareness of the dynamic nature of tourism in modern societies
	Analysis, Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Organisational Sensitivity

Process Operation
	Professional Expertise

	Understand the inter-cultural dimensions of tourism.
	
	
	
	
	Organisation Understanding

Organisational Sensitivity


	Professional Expertise

	The products, structure of and interactions in the tourism industry including being able to
	
	
	
	
	
	

	Demonstrate an understanding of the structure, operation and organisation of the public, private and not-for-profit sectors and their activities
	Analysis, Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Organisational Sensitivity

Process Operation

Commercial Awareness

Financial Awareness

Process Operation


	Professional Expertise

	Evaluate the factors that influence the development of organisations operating in tourism 
	Analysis, Judgement

Attention to Detail
	
	
	
	Commercial Awareness

Financial Awareness

Process Operation
	Professional Expertise

	Analyse relations between consumers of tourism and the providers of tourism services
	Analysis, Judgement

Attention to Detail
	
	
	
	Commercial Awareness

Financial Awareness

Process Operation
	Professional Expertise

	The role of tourism in the communities and environments that it affects and in particular
	
	
	
	
	
	

	Have an understanding of the relationship between tourism and the communities and environments in which it takes place
	Analysis, Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Organisational Sensitivity
	Professional Expertise

	Be able to evaluate the contribution and impacts of tourism in social, economic, environmental, political, cultural and other terms
	Analysis, Judgement

Attention to Detail
	
	
	
	Commercial Awareness

Financial Awareness

Process Operation Organisation Understanding

Organisational Sensitivity


	Professional Expertise

	Have an understanding of and be able to evaluate the approaches to managing the development of tourism through concepts of policy and planning
	Analysis, Judgement

Attention to Detail
	
	
	
	Commercial Awareness

Financial Awareness

Process Operation
	Professional Expertise

	Appreciate the ethical issues associated with the operation and development of tourism
	Analysis, Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Organisational Sensitivity
	Professional Expertise

	The nature and characteristics of tourists and in particular
	
	
	
	
	
	

	Be able to explain the patterns and characteristics of tourism demand and the influences on such demand
	Analysis, Judgement

Attention to Detail
	Interpersonal Sensitivity
	
	
	
	Professional Expertise

	Have an understanding of the ways in which tourists behave at destinations
	Analysis, Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Understand the cultural significance of tourism for the tourists and their societies
	Analysis, Judgement

Attention to Detail
	Interpersonal Sensitivity
	
	
	
	Professional Expertise
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