STUDENT EMPLOYABILITY PROFILE  - Social Policy and Administration

STUDENT EMPLOYABILITY PROFILE TEMPLATE – SOCIAL POLICY AND ADMINISTRATION 
GENERIC EMPLOYABILITY COMPETENCIES

	Subject Benchmark Indicators

© The Quality Assurance Agency for Higher Education
	Cognitive Skills The ability to identify, and solve problems, work with information and handle a mass of diverse data, assess risk and draw conclusions.
	Generic Competencies High level and transferable key skills such as the ability to work with others in a team, communicate, persuade and have interpersonal sensitivity.
	Personal Capabilities The ability and desire to learn for oneself and improve ones self-awareness, emotional intelligence and performance. To be a self-starter (creativity, decisiveness, initiative) and to finish the job (flexibility, adaptability, tolerance to stress).
	Technical Ability For example, having the knowledge and experience of working with relevant modern technology.
	Business and / or Organisation Awareness An appreciation of how businesses operate through having had (preferably relevant) work experience. Appreciation of organisational culture, policies and processes
	Practical and Professional Elements Critical evaluation of the outcomes of professional practice, reflect and review own practice participate in and review quality control processes and risk management

	Demonstrate knowledge of the origins and development of UK welfare institutions and of some theoretical explanations of that history
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Demonstrate knowledge of the contemporary activities and organisation of the main institutions of the UK welfare system and of their outcomes. Amongst these would be the provision, finance and regulation of social security, education, health and social care and housing
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Finical Awareness

Commercial Awareness
	Professional Expertise

	Demonstrate knowledge of the framework, operation and financing of the policy process.
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Process Operation

Finical Awareness
	Professional Expertise

	Demonstrate knowledge of human and social needs in the UK and other countries and of social policies and welfare institutions which exist to meet them
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Demonstrate knowledge of the local and regional, international and supra-national dimensions of Social Policy
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Demonstrate knowledge of some of the more significant sources of data about social welfare and a critical grasp of the main research methods used to collect and analyse the data
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop an understanding of interdisciplinary approaches to social policy topics and issues. This would involve the ability to deploy knowledge, concepts and skills from other social science disciplines
	Analysis

Judgement

Attention to Detail
	
	Creativity
	
	Organisation Understanding
	Professional Expertise

	Develop an understanding of some key concepts and theories of welfare, including theories of the state and of policy-making and implementation. This includes an understanding of theories and methods of comparative analysis and their application in an international context
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop an understanding of the political economy of welfare and how values and principles are related to political and economic interests.
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop an  understanding of the key concepts used to understand human needs and social welfare: for example equity, inequality, poverty, exclusion, identity, social difference and diversity
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop an understanding of how contemporary social problems have emerged and of social policy responses. This includes an understanding of how welfare institutions operate within broader 'welfare systems' to meet human and social needs
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop an understanding of the value and limits of the comparative approach, both historical and cross national
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Demonstrate Problem solving skills: social policy encourages imagination and flexibility in seeking solutions to social problems and to individual welfare needs
	Analysis

Judgement

Attention to Detail
	
	Creativity

Adaptability/Flexibility


	
	Organisation Understanding
	Professional Expertise

	Demonstrate Data collection and research skills: social policy is an evidence-based subject and trains students to discover information about social and welfare issues, to manipulate the data and to question its meaning
	Analysis

Attention to Detail
	
	Listening

Questioning
	Technical Application
	
	Professional Expertise

	Demonstrate evaluative and analytical skills: social policy is concerned with intervention by governments and other organisations to meet human needs. It teaches students to assess the outcomes of these interventions, and their impact on users
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Demonstrate sensitivity to the values and interests of others: social policy equips students to identify and take account of the normative and moral positions of others in order to understand how human needs are felt and met
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity
	
	
	Organisation Understanding
	Professional Expertise

	Demonstrate a thorough knowledge and critical understanding of most of the topics studied in the degree course
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Demonstrate an in-depth understanding of a wide range of social policy issues and be able to reflect critically on ideas that are presented in teaching and in relevant literature
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Demonstrate a critical understanding of the complexities involved in social policy formation, implementation and development. Develop  good descriptive and analytic skills
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand, and reflect upon, the underlying value base of many policy proposals and distinguish clearly between normative and empirical arguments
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity
	
	
	Organisation Understanding
	Professional Expertise

	Identify, and reflect upon the main strengths and weaknesses of various policies and policy proposals that they encounter
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop familiarity with a range of research methods and will be able to reflect critically on their use in various research studies
	Analysis

Judgement

Attention to Detail
	
	
	
	Process Operation
	Professional Expertise

	Demonstrate an ability to develop a strong line of argument both verbally and in writing
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity

Written Communication
	Listening

Questioning

Influencing
	
	
	Professional Expertise

	Compare and contrast the strengths and weaknesses in the arguments and opinions of others
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity
	Listening

Questioning

Influencing
	
	
	Professional Expertise

	Retrieve, synthesise and analyse information from varied sources
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity
	Listening

Questioning

Influencing
	
	
	Professional Expertise

	Employ well developed time-management skills and work to deadlines
	
	Planning and Organising
	
	
	
	

	Demonstrate knowledge and application of a wide range of Information Technology skills
	
	
	
	Technical Application
	
	

	Engage in and take a pro-active role in seminar discussions
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity
	Listening

Questioning

Influencing
	
	
	Professional Expertise

	Demonstrate ability to prepare and develop a well focussed presentation using appropriate technical aids
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity
	Listening

Questioning

Influencing
	Technical Application
	
	Professional Expertise

	Employ well developed independent/self-directed study and learning skills
	
	
	Personal Development
	
	
	Professional Expertise

	Employ well developed problem identification and problem solving skills
	Analysis

Judgement

Attention to Detail
	
	Listening

Questioning

Influencing

Decisiveness
	
	
	Professional Expertise

	Understand and use a standard referencing system (i.e. Harvard) and be able to construct a complex bibliography
	
	
	
	Technical Application
	Process Operation
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