STUDENT EMPLOYABILITY PROFILE  - Communication, Media, Film and Cultural Studies


STUDENT EMPLOYABILITY PROFILE TEMPLATE – COMMUNICATION, MEDIA, FILM AND CULTURAL STUDIES
GENERIC EMPLOYABILITY COMPETENCIES

	Subject Benchmark Indicators

© The Quality Assurance Agency for Higher Education
	Cognitive Skills The ability to identify, and solve problems, work with information and handle a mass of diverse data, assess risk and draw conclusions.
	Generic Competencies High level and transferable key skills such as the ability to work with others in a team, communicate, persuade and have interpersonal sensitivity.
	Personal Capabilities The ability and desire to learn for oneself and improve ones self-awareness, emotional intelligence and performance. To be a self-starter (creativity, decisiveness, initiative) and to finish the job (flexibility, adaptability, tolerance to stress).
	Technical Ability For example, having the knowledge and experience of working with relevant modern technology.
	Business and / or Organisation Awareness An appreciation of how businesses operate through having had (preferably relevant) work experience. Appreciation of organisational culture, policies and processes
	Practical and Professional Elements Critical evaluation of the outcomes of professional practice, reflect and review own practice participate in and review quality control processes and risk management

	Understand that people's lives, especially in the modern world, are thoroughly imbued with a great variety of communicative, cultural and aesthetic systems and practices, including the many forms of mass media
	Analysis

Judgement

Attention to Detail
	
	Achievement Orientation

Initiative

Creativity


	
	Organisation Understanding


	Professional Expertise

	Understand that the cultural, media and communication industries are significant areas of employment, and responsible creative professional practice within these industries requires systematic, critical and reflective education
	Analysis

Judgement

Attention to Detail
	
	Achievement Orientation

Initiative

Creativity


	
	Organisation Understanding
	Professional Expertise

	Understand that ommunicative, cultural and media industries play key roles in generating symbolic resources through which people individually and collectively imagine the past, define the present, and develop projects for the future
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand that communicative and cultural activities and processes are central to the organisation of everyday social and psychological life, offering a range of aesthetic pleasures and social engagements, and providing central resources for the formation and expression of personal and collective identities
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity
	
	
	Organisation Understanding
	Professional Expertise

	Understand that communications, media and culture play increasingly pivotal roles in economic and political organisation at local, regional, national, international and global levels. Their public forms are increasingly organised by large-scale institutions whose structures, operations, regulation and performance require sustained analysis
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Commercial Awareness

Financial Awareness
	Professional Expertise

	Understand that opportunities to participate actively in the central sites of public culture and communication are differentially distributed in ways that are linked to prevailing structures of economic and symbolic power and central axes of social division such as ethnicity, gender, nationality, sexuality, and social class
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand that beyond mainstream institutions, many other groups, communities and alternative producers contribute to the communicative life of any society, often in ways which produce challenging or oppositional forms of understanding and symbolic and affective life
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand that there is a vital need for informed debate on the political, legal and ethical aspects of communication and culture which takes into account the above points, and which considers the importance of access and inclusion in public communicative life for a democratic society
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the theories and methods of enquiry developed within the arts and humanities: aesthetics, art history and art criticism, history, law, literary and textual analysis, philosophy, theatre and performance studies
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the theories and research methodologies developed within the major social sciences: anthropology, economics, geography, linguistics, political science, psychology (including psychoanalysis), and sociology
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the concepts, competencies and knowledges developed within the major areas of creative and professional practice in the cultural, media and communications industries
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the theories and research methodologies of applied arts and sciences: design, business, computing and advanced technology
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Process Operation
	Professional Expertise

	Develop an understanding of the roles of communication systems, modes of representations and systems of meaning in the ordering of societies
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop an awareness of the economic forces which frame the media, cultural and creative industries, and the role of such industries in specific areas of contemporary political and cultural life
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Commercial Awareness

Financial Awareness
	Professional Expertise

	Exhibit a comparative understanding of the roles that media and/or cultural institutions play in different societies
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understanding the roles of cultural practices and cultural institutions in society
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand particular media forms and genres and the way in which they organise understandings, meanings and affects
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand of the role of technology in terms of media production, access and use
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the ways in which participatory access to the central sites of public culture and communication is distributed along axes of social division such as disability, class, ethnicity, gender, nationality, and sexuality
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the dynamics of public and everyday discourses in the shaping of culture and society
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the ways in which different social groups may make use of cultural texts and products in the construction of social and cultural realities, cultural maps and frames of reference.
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the development of media and cultural forms in a local, regional, national, international or global context
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the social, cultural and political histories from which different media and cultural institutions, modes of communication, practices and structures have emerged
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop an historically informed knowledge of the contribution of media organisations to the shaping of the modern world
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the interconnectedness of texts and contexts, and of the shifting configurations of communicative, cultural and aesthetic practices and systems
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the historical evolution of particular genres, aesthetic traditions and forms, and of their current characteristics and possible future developments
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the history of communication and media technologies and a recognition of the different ways in which the history of and current developments in media and communication can be understood in relation to technological change
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand he historical development of practices of cultural consumption (including subcultural forms and everyday lived practices
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop an awareness of the ways in which critical and cultural theories and concepts have developed within particular contexts
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the processes linking production, circulation and consumption
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Commercial Awareness

Financial Awareness
	Professional Expertise

	Understand the processes, both verbal and non-verbal, whereby people manage communication face-to-face and in the context of groups
	
	Interpersonal Sensitivity
	Listening

Questioning
	
	
	

	Exhibit awareness of the processes of cultural and subcultural formations and their dynamics an understanding of key production processes and professional practices relevant to media, cultural and communicative industries, and of ways of conceptualising creativity and authorship
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand professional, technical and formal choices which realise, develop or challenge existing practices and traditions, and of the possibilities and constraints involved in production processes
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop knowledge of the legal, ethical and regulatory frameworks which affect media and cultural production, circulation, and consumption
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand how media, cultural and creative organisations operate and are managed
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the material conditions of media and cultural consumption, and of the cultural contexts in which people appropriate, use and make sense of media and cultural products
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Display an awareness of how media products might be understood within broader concepts of culture
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the aesthetic and formal qualities at play, and their relation to meanings, in particular cultural forms
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Exhibit an insight into the cultural and social ways in which aesthetic judgements are constructed and aesthetic processes experienced
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand and develop  own creative processes and practice through engagement in one or more production practices
	Analysis

Judgement

Attention to Detail
	
	Initiative

Creativity
	
	Process Operation
	Professional Expertise

	Examine the role that aesthetic and other pleasures and judgements may play in the production and maintenance of social arrangements
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop awareness of a range of works (in one or more media) which generate different kinds of aesthetic pleasures
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity
	
	
	Organisation Understanding
	Professional Expertise

	Understand the narrative processes, generic forms and modes of representation at work in media and cultural texts
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the ways in which specific media and their attendant technologies make possible different kinds of aesthetic effects and forms
	Analysis

Judgement

Attention to Detail
	
	
	Technical Knowledge
	Organisation Understanding
	Professional Expertise

	Understand the audio, visual and verbal conventions through which sounds, images and words make meaning
	Analysis

Judgement

Attention to Detail
	
	
	Technical Knowledge
	Organisation Understanding
	Professional Expertise

	Understand the ways in which people engage with cultural texts and practices and make meaning from them 
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop an appreciation of the complexity of the term 'culture' and an understanding of how it has developed
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the ways in which identities are constructed and contested through engagements with culture
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand how disability, class, ethnicity, gender, nationality, sexuality, and other social divisions play key roles in terms of both access to the media and modes of representation in media texts
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Demonstrate an insight into the different modes of global, international, national and local cultural experience and their interaction in particular instances
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the ways in which forms of media and cultural consumption are embedded in everyday life, and serve as ways of claiming and understanding identities
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Understand the relationship between discourse, culture and identity
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Engage critically with major thinkers, debates and intellectual paradigms within the field and put them to productive use
	Analysis

Judgement

Attention to Detail
	
	Initiative

Achievement Orientation
	
	
	Professional Expertise

	Understand forms of communication, media and culture as they have emerged historically and appreciate the processes through which they have come into being, with reference to social, cultural and technological change
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding

Process Operation
	Professional Expertise

	Examine such forms critically with appropriate reference to the social and cultural contexts and diversity of contemporary society and an understanding of how different social groups variously make use of and engage with forms of communication, media and culture
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Analyse closely, interpret, and show the exercise of critical judgement in the understanding and, as appropriate, evaluation of these forms
	Analysis

Judgement

Attention to Detail
	
	
	
	Organisation Understanding
	Professional Expertise

	Develop substantive and detailed knowledge and understanding in one or more designated areas of the field
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Consider and evaluate  own work in a reflexive manner, with reference to academic and/or professional issues, debates and conventions
	
	
	Personal Development

Lifelong Learning and  Development
	
	
	Professional Expertise

	Carry out various forms of research for essays, projects, creative productions or dissertations involving sustained independent enquiry
	Analysis

Judgement

Attention to Detail
	
	Initiative

Achievement Orientation
	
	
	Professional Expertise

	Formulate appropriate research questions and employ appropriate methods and resources for exploring those questions
	Analysis

Judgement

Attention to Detail
	
	Initiative
	
	
	Professional Expertise

	Evaluate and draw upon the range of sources and the conceptual frameworks appropriate to research in the chosen area
	Analysis

Judgement

Attention to Detail
	
	Initiative
	
	
	Professional Expertise

	Draw on the strengths and understand the limits of the major quantitative and/or qualitative research methods, and be able to apply this knowledge critically in their own work
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Draw and reflect upon the relevance and impact of their own cultural commitments and positionings to the practice of research
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity
	
	
	Organisational Sensitivity
	Professional Expertise

	Explore matters which may be new and emerging, drawing upon a variety of personal skills and upon a variety of academic and non-academic sources
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Produce work which demonstrates the effective manipulation of sound, image and/or the written word
	Analysis

Judgement

Attention to Detail
	Written Communication
	
	
	
	Professional Expertise

	Utilise effectively relevant technical concepts and theories
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Utilise a range of research skills, for example research into potential audiences, markets or consumption contexts
	Analysis

Judgement

Attention to Detail
	
	
	
	Process Operation
	Professional Expertise

	Produce work showing competence in operational aspects of media production technologies, systems, techniques and professional practices
	Analysis

Judgement

Attention to Detail
	
	
	Technical Knowledge

Technical Application
	
	Professional Expertise

	Manage time, personnel and resources effectively, by drawing on planning and organisational skills
	
	Planning and Organising
	
	
	
	

	Produce work which demonstrates an understanding of media forms and structures, audiences and specific communication registers
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Produce work which is informed by, and contextualised within, relevant theoretical issues and debates
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Initiate, develop and realise distinctive and creative work within various forms of writing or of aural, visual, audio-visual, sound or other electronic media
	Analysis

Judgement

Attention to Detail
	Written Communication
	Initiative

Creativity
	Technical Application
	
	Professional Expertise

	Experiment, as appropriate, with forms, conventions, languages, techniques and practices
	Analysis

Judgement

Attention to Detail
	
	Initiative

Creativity
	
	
	Professional Expertise

	Draw upon and bring together ideas from different sources of knowledge and from different academic disciplines
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Be adaptable, creative and self-reflexive in producing output for a variety of audiences and in a variety of media forms
	Analysis

Judgement

Attention to Detail
	
	Initiative

Creativity

Adaptability / Flexibility
	
	
	Professional Expertise

	Critically appraise some of the widespread common sense understandings and misunderstandings of communications, media and culture, and the debates and disagreements to which these give rise
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Analyse how media and cultural policies are devised and implemented, and the ways in which citizens and cultural communities can play a part in shaping them
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Analyse the role which community and participatory media forms may play in contributing to cultural debate and contesting social power
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Critically evaluate the contested nature of some objects of study within the fields of communication, media, film and cultural studies, and the social and political implications of the judgements which are made;
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Show insight into the range of attitudes and values arising from the complexity and diversity of contemporary communications, media, culture and society, and an ability to consider and respond to these
	Analysis

Judgement

Attention to Detail
	
	Listening

Questioning
	
	
	Professional Expertise

	Gather, organise and deploy ideas and information in order to formulate arguments cogently, and express them effectively in written, oral or in other forms
	Analysis

Judgement

Attention to Detail
	Planning and Organising
	
	
	
	Professional Expertise

	Retrieve and generate information, and evaluate sources, in carrying out independent research
	Analysis

Judgement

Attention to Detail
	
	
	Technical Application
	
	Professional Expertise

	Organise and manage supervised, self-directed projects
	
	Planning and Organising

Initiative

Achievement Orientation
	
	
	
	

	Communicate effectively in inter-personal settings, in writing and in a variety of media
	
	Interpersonal Sensitivity

Written Communication
	
	Technical Knowledge

Technical Application
	
	Professional Expertise

	Work productively in a group or team, showing abilities at different times to listen, contribute and lead effectively
	
	Teamwork

]Working with Others
	Leadership

Initiative

Listening

Questioning
	
	
	

	Deliver work to a given length, format, brief and deadline, properly referencing sources and ideas and making use, as appropriate, of a problem-solving approach
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Apply entrepreneurial skills in dealing with audiences, clients, consumers, markets, sources and/or users
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity
	Initiative

Leadership

Creativity
	
	
	Professional Expertise

	Use a range of IT skills from basic competences such as data analysis and word-processing to more complex skills using web-based technology or multimedia, and develop, as appropriate, specific proficiencies in utilising a range of media technologies
	
	
	
	Technical Application
	
	

	Develop a broad knowledge of the central role that communications, media and cultural agencies play at local, national, international and global levels of economic, political and social organisation, along with the ability to explore and articulate the implications of this
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Demonstrate grounded awareness of the historical formation of their particular objects of study, and their contexts and interfaces
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Exhibit knowledge of appropriate research practices, procedures and traditions, and some awareness of their strengths and limitations
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Develop awareness of the diversity of approaches to understanding communication, media and culture in both historical and contemporary contexts and of the uses and implications of these approaches
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Display knowledge of a range of texts, genres, aesthetic forms and cultural practices, and the ability to produce close analysis of these, and to make comparisons and connections
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Engage with forms of critical analysis, argument and debate, expressed through an appropriate command of oral, written and other forms of communication
	Analysis

Judgement

Attention to Detail
	Written Communication
	Listening

Questioning
	
	
	Professional Expertise

	Understand production processes and professional practices within media, cultural and communicative industries
	
	
	
	Technical Knowledge
	Process Operation
	Professional Expertise

	Develop critically informed competency in the management and operation of production technologies, procedures and processes
	Analysis

Judgement

Attention to Detail
	
	
	Technical Knowledge
	Process Operation
	Professional Expertise

	Engage with and to advance creative processes in one or more forms of media or cultural production
	Analysis

Judgement

Attention to Detail
	
	Creativity
	Technical Knowledge
	Process Operation
	Professional Expertise

	Develop knowledge of a range of communicative situations and cultural practices, along with the ability to produce detailed analyses of these, and to make comparisons and connections
	Analysis

Judgement

Attention to Detail
	
	
	
	
	Professional Expertise

	Consider views other than their own and exercise a degree of independent and informed critical judgement in analysis
	Analysis

Judgement

Attention to Detail
	Interpersonal Sensitivity
	Listening

Questioning
	Technical Knowledge
	Process Operation
	Professional Expertise

	Work across a variety of group and independent modes of study, and within these to demonstrate flexibility, creativity, and the capacity for critical self-reflection
	
	Teamwork

Working with Others
	Personal Development

Adaptability/Flexibility

Creativity


	
	
	

	Use own knowledge and understanding of communication, cultural and media processes as a basis for the examination of policy and ethical issues, whether in the public domain or in other aspects of democratic participation and citizenship
	Analysis

Judgement

Attention to Detail
	
	Achievement Orientation

Initiative

Influencing

Leadership
	
	Process Operation
	Professional Expertise
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